
The first page of your bill features redesigned 
elements that make it easier for you to find and 
understand the following:

When and what you need to pay is 
shown in multiple places

1

Your account information such as name, 
mailing address and account # (see page 3 of 
your bill for more account detail)

2

A. Know exactly when your annual CAP 
discount resets

B. The total amount of CAP discounts you’ll 
get each year, which is the difference 
between what you’re billed and your 
CAP Payment Amount (CPA)

C. Shows how much of your discount is left 

D. The amount that has been written off 
based on the full monthly payments 
you’ve made

E. Your monthly CAP discount

F. The thermometer shows the discounts 
you’ve used to date

A closer look at the account balances section:3
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UNDERSTANDING  
YOUR BILL
We know that electric bills can be confusing. We listened to 
your comments and suggestions, and redesigned our bill to 
be cleaner, clearer, and easier to understand. 

Track your usage and how it compares over 
the past year
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Your payment amount is based on a percent 
of your household income

4

1

1

2

1

A

C
B

D
E

5

4

3

F



UNDERSTANDING  
YOUR BILL

The final page of your bill will have information 
specific to your account. These include important bill 
messages, supplier information, additional notifications 
from DLC, plus account details such as:

How much electricity (kWh) you used for the 
listed billing period

1

1

The charges for DLC to deliver electricity to 
your home

The charges to produce the electricity 
delivered to your home 

The current amount due without your 
monthly CAP discount
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The second page of your bill contains general
information about the bill, including definitions of 
common terms on your bill, features and programs 
available to you, and contact information for questions.
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The location of your DLC rate service has 
moved from page 1 to page 3
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