FUTURE FOR ALL

Company Overview

For more than 100 years, Duquesne Light Company (DLC) has provided safe and reliable power to communities across
southwestern Pennsylvania. Today, our core values of safety, integrity, dependability, equity and community enable us to
serve more than 600,000 customers in Allegheny and Beaver counties, including the city of Pittsburgh.

We are committed to safely powering our customers’ lives while playing a leading role in our region’s clean energy transition.
Our vision is to create a larger-than-light, clean energy future for all by delivering exceptional results today and boldly
harnessing opportunities for tomorrow.
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Our Role in Delivering Safe and Reliable Service

Electricity is generated by independent power producers and transmitted across the region, where it’s delivered to homes
and businesses through DLC’s distribution lines. DLC doesn’t generate power or profit from supply charges, which make up
nearly half of our customers’ electric bills.
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https://www.linkedin.com/company/duquesne-light-company/posts/?feedView=all
https://www.facebook.com/DuquesneLight
https://www.youtube.com/channel/UCWVHvBfZWK993Yqb71dDynQ
https://www.instagram.com/duquesnelightcompany/
https://twitter.com/DuquesneLight
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Supporting Customers and Communities

We help customers manage energy costs today while strengthening our
communities for the future:

- $2 million in annual donations for food assistance, workforce
development and other needs.

» DLC’s Hardship Fund provides financial assistance to approximately
2,500 customers every winter.

- Energy efficiency programs have helped save over 350 million kWh
of energy since 2021.

* Employees volunteer over 4,000 hours annually throughout
the community.
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Contact Us _
Subscribe to our newsroom
Media Line: 412-430-3404 (For media personnel only.) for the latest company news

Customer Service (Residential): 888-393-7100
Customer Service (Business): 412-393-7300

Meet our leadership team.

Report Downed Lines and Other Electrical Hazards: 888-393-7000



https://newsroom.duquesnelight.com/
https://duquesnelight.com/company/about/leadership



